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Medical & Dental 
Benefits
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Agenda

• Health Plans and Network 
options
• National and International 

Coverage

• Pharmacy
• Dental and Network options
• Behavioral Health virtual 

enhancements 
• Employee tools
• Hinge Health 
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Medical 
Benefit 
options
 2024-2025

July 1, 2024 – June 30, 2025
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Every plan covers 
the same benefits 

following 
Regence medical 

policies.
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Can be found on your benefits site

Network 
Options

Participating ValueCare

Hospitals All 52 Hospitals 42 Hospitals

Urgent Care 61 61

Providers 17,000 16,000+

Surgical 
Centers

36 34

Counties All All
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BlueCard Network
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As a Blue Cross and Blue Shield member, you take your healthcare benefits with you                                     
— across the country and around the world. 

Locate doctors and hospitals wherever you or a covered dependent need care
• Visit the National Doctor & Hospital Finder at www.BCBS.com  
• International claim information and submission  - Blue Cross Blue Shield Global Core website or app 

www.BCBSGLOBALCORE.com 

97% of hospitals and
83% of physicians nationwide.
Search for providers at
REGENCE.com or BCBS.com.

Network 
Options

Participating ValueCare

National Network National BlueCard 
Participating network

National BlueCard          
PPO network

State Hospitals Providers Hospitals Providers
Idaho 93 12,576 93 13,574
New Mexico 65 14098 65 14,183
Alabama 126 11,639 126 18,583
Colorado 226 35,299 226 35,552

United States 8,753 1,080,831 8,888 1,081,292

http://www.bcbs.com/
http://www.bcbsglobalcore.com/
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View Preventive Care Services
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• Take advantage of the wide variety of preventive 
services with no copay or deductible

• View the list of which preventive services are covered, 
for whom, and how often they are recommended
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Find a Doctor and Estimate Costs
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regence.com
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Pharmacy 
Benefits 
2024-2025

July 1, 2024 – June 30, 2025
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Every plan covers 
the same benefits 

following 
Regence medical 

policies.
To compare plans annualize plan premium.
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Pharmacy Benefits
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Take full advantage of your prescription drug coverage by going to Regence.com

• Order up to a 90-day supply for maintenance prescriptions. 
• Use our search tool to locate in-network pharmacies near you.
• Search for medication and find the generic equivalent

Select generics and save
Many popular brand-name medications are available for less money. All are approved 
by the Food and Drug Administration.
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Access your pharmacy benefits from 
your home screen.

Navigate your prescription benefits with 
ease. See if a medication is covered 
and how much it’ll cost, find a pharmacy, 
sign up for convenient home delivery 
and more.
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Connect to Regence 
pharmacy benefits
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NEW THIS YEAR
White and Blue Plans only
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Dental Rates 2024-2025
Per Pay Period Employee Premium 
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Employee Tools & Resources

14



Regence BlueCross BlueShield of Utah
is an Independent Licensee of the Blue Cross and Blue Shield Association© 2023 Regence. All rights reserved. Private and confidential.

Regence App
Everything you need on the go
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• Digital Member ID cards

• Find Care

• Contact Customer Service

• Personalized Insights and more!
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Everything In One Place
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Innovative and intuitive updates for regence.com and the app

What’s included:
• Member ID Card

• Claims management 

• Provider search and telehealth

• Cost estimator, accumulators

• Customer Service chat, 
email, phone 

• Convenient access to additional tools 
and resources
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Pregnancy Program
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• Get regular updates about what to expect during pregnancy 
and prenatal appointments

• Access to a nurse by telephone 24/7
• Regular contact from an assigned nurse (if high-risk)
• Expert information about nutrition, breastfeeding and common 

pregnancy concerns
• Access to Due Date Plus app to help track every step

Call 1-888-JOY-BABY (569-2229) to get started!
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Virtual Behavioral Health
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18

With Talkspace, members can receive counseling, 
therapy, and medication services from the 
convenience of their device (iOS, Android, Web).  

Boulder care offers access to virtual treatment for 
substance use disorder, including medication assisted 
treatment for opioid use disorder.   

Virtual OCD treatment option providing specialized 
virtual therapy that is often difficult to find in standard 
therapy settings.                                                               

Virtual and In-Person: Program designed for teens and 
young adults in need of more support than one-time-
per-week therapy.  The comprehensive treatment 
solution includes group, family and individual therapy.   

For treatment of all eating disorders as well as co-
existing conditions like anxiety and depression for ages 
6-50. equip.health 

Find these providers in the 
provider search.
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Care for a recent 
or past injury

Help when you need it
WHO WE HELP

No two journeys are the same

Prepping for an 
upcoming surgery

Recovering 
from surgery

Desire for building 
healthy habits

Join the waitlist by visiting hinge.health/utahstate-success-webinar
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Care for everybody and every body part
HOW WE TREAT

We have you covered

The Program
• Designed with 

evidence-based 
guidelines

• Informed by recent 
literature and research

• Care for nearly all body 
parts, from neck to foot

Hand
Wrist

Elbow

Shoulder

Back

Hip

Knee

Ankle
Foot

Neck

Join the waitlist by visiting hinge.health/utahstate-success-webinar
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Exercise therapy
Real-time feedback & tracking

with our sensor technology

Care that’s proven to work
HOW WE TREAT

A treatment plan customized for you and your needs

Education
A personalized curriculum of
easy, science-based reads

Dedicated care team
1:1 health coaching, physical therapy, 

second medical opinions

Join the waitlist by visiting hinge.health/utahstate-success-webinar



Regence BlueCross BlueShield of Utah
is an Independent Licensee of the Blue Cross and Blue Shield Association© 2023 Regence. All rights reserved. Private and confidential.

Application process
WHAT TO EXPECT

1. Join the waitlist!

• Visit hinge.health/sanmar-webinar

• Fill out questionnaire 

• Expect a follow-up email within 24-48 hours 

2. Program Acceptance

• Receive welcome message from your care team

• If you need items with your treatment plan, you will 
receive them within 1-2 weeks

3. Begin Program

• Login to the app and begin the Hinge Health program

• Set up an initial call with a member of your care team

hinge.health/clientid-webinar

Join the waitlist by visiting hinge.health/utahstate-success-webinar
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FAQs
Question Answer

How do I enroll? You can sign up at hinge.health/utahstate-success-webinar

How much does the program cost? Provided at no cost for all employees  and dependents 18+ enrolled in the Utah 
State University medical plan.

Can I join the program if I don’t have any pain? Yes, we have a Wellness program for participants who aren’t currently suffering 
from any pain. The program includes a customized exercise plan.

What is a health coach and how can they help me?

In some of our programs, you will receive 1:1 health coaching. A health coach is an 
accountability partner. They will work 1:1 with you throughout the program to help 
you create and stick with your goals. You will have a monthly call with them and 
they will check-in with you each week.

Can I do more than one program at the same time?
Participants are unable to do multiple programs simultaneously. We recommend 
selecting the part of the body you would like to work on first. Once you complete the 
first 12-weeks, we will be happy to have you on another program.

What if my doctor has told me that 
I can’t do specific movements?

The program is designed to meet you where you are, we provide modifications and 
education on how to pace yourself during your activities so you can succeed.

Feel free to reach out to us at hello@hingehealth.com or to call (855) 902-2777 if you have additional questions.

Join the waitlist by visiting hinge.health/utahstate-success-webinar
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UTAH
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